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offers a suite of additional functionalities tailored to
the requirements of the waste and recycling industry,
e.g.

full order management and scheduling 
comprehensive vehicle management 
container on-site management
telematic interface 
weight process integration 

Manage your entire business end-to-end across sales,
customers, purchasing, inventory, operations, financials
and HR functions, all in a single system.

Which means increased efficiency, reduced costs,
and better use of assets – as well as better control
over all aspects of your business.

You can see an overview of all functionalities in
figure 2.

The Base: SAP Business One 

A single system to streamline your entire business
Instant and complete business information
Proven tools to help you accelerate growth
Adaptable to your own business and industry needs
Designed specifically for Small and Mid-Size 
Businesses

Meeting the Efficiency Challenge 

The challenges facing the waste management industry
have never been greater. The pressure on businesses
and local authorities to reduce waste and maximise
re-use and recovery is growing relentlessly. 

At the same time, waste management companies –
large and small – are expected to find more and more
innovative ways of meeting demanding customer
targets within an increasingly stringent and complex
regulatory environment.

Improving business efficiency is the key to success
in this intensely competitive market – and that’s where
Waste and Recycling One ® (WR One) can help.

A Unique Software Solution for the 
Waste and Recycling Industry

The combination of SAP® Business One and WR One
is a unique software solution created specifically to
meet the needs of Small and Mid-Size Businesses
(SMBs) in the waste and recycling industry. 

The add-on WR One is designed for use with SAP ®

Business One, the affordable, integrated business
management application. WR One will give you a
clear and unified view of your entire business across
customer relationship management (CRM), waste and
recycling operations and finance.

Building on the wide-ranging capabilities of the suc-
cessful SAP Business One solution (figure 1), WR One
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Adaptable to Your Own Business and Industry
Standard integration with MS Office and Outlook 
Open APIs for integrations to other applications
Grows with your business with easy product 
modifications to meet changing business needs 

Rapid Time-To-Value, Without the Disruption
Possible ‘go live’ in as little as one month
Low maintenance administration 
Intuitive design and minimum effort on training

Designed for Small & Mid-Size Businesses
Intuitive, easy to use interfaces
Affordable pricing & financing

A Single System to Streamline Your Entire Business
Integrate all critical business functions
Eliminate barriers & redundancies
Proactively focus on what’s important

A Powerful Tool to Help Accelerate Your Growth
Integrated Customer Relationship Management
Built-in e-commerce & online store
Complete 360° view of your customers

Instant & Complete Information for Faster Action
A single source for all business information
Intuitive drill-down, Excel-based reports
Access from anywhere over the web

CRM Business Partner

Contact Management
Offers

Cost Estimate

Weighing
Inventory Management

Recycling

Invoicing
Credit Management

Permanent Purchase Orders

Master Data
Audit

Pricing
Route Order Management

License Management

Waste Collection Waste Disposal Finances

Order Management

Vehicle- and Container Management
Route Planning and Scheduling

Collection of Dangerous Waste and other Types of Waste
Bulk Collection

Cleaning Services

Corporate  Reporting
Finances Reporting
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SAP Business One – Maximum Flexibility

The core of SAP Business One consists of finance,
logistics, and CRM functionalities. 

SAP functionality extensions for Business One are
country specific requirements, Outlook integration,
XL Reporter, etc.

Extensions from independent software companies
are vertical solutions, e.g. WR One, overall produc-
tion, job-order costing, document management, and
warehouse management.

Thanks to the extension concept, SAP Business One
is highly flexible and at the same time easy to use
and to administrate. 

SAP Business One – FEATURES 
Reporting and Data Navigation Capabilities 

Underlying SAP Technologies (Drag & Relate, Alerts, User Interface Customization) 
Financials

• Chart of Accounts 
• Account Segments 
• Journal Entry
• Journal Vouchers 
• Recurrent Transaction
• Exchange Rates in 

Multiple Currencies 
• Financial Reports 
• Budget Cost Centers 
• Sales Tax 
• Multiple Periods 
• Deposits
• Checks 
• Credits 
• Receipts
• Deferred Payments 
• Bank Statement & 

Reconciliation 

Sales

• Opportunities and 
Pipeline Management 

• Contact Management 
• Invoices
• Deliveries 
• Returns
• Multiple Currency 

Price Lists
• Client Management
• Gross Profit 

Calculation
• Microsoft Outlook 

Integration

Service

• Service Contract 
Management

• Service Planning 
• Tracking Across 

Multiple Customer 
Interactions

• Knowledge Database 
• Service Call 

Management 

Purchase

• Purchase Orders 
• Purchase Deliveries 
• Purchase Returns 
• Purchase Invoice 
• Purchase Credit 

Notes
• Landed costs 

Inventory

• Items Management 
• Item Queries 
• Price Lists
• Receipt to Stock 
• Release from Stock 
• Stock Transactions 
• Warehouse Transfers
• Serial Numbers 

Tracking
• Batch Management 
• Pick and Pack
• Kitting

Manufacturing

• Bill of Materials 
• Production Orders 
• Forecasting
• Materials Resource 

Planning Wizard 
• Recommendation

Reports

Figure 1 



The Most Important Advantages at a Glance:

Integrated processes
Automatic transfer of weighing data
Effortless compliance of legal regulations
Immediate invoicing
Up-to-date reporting

WR One – the SAP Business One Solution for
Waste and Recycling Companies

WR One supports waste and recycling companies
among others in the whole waste collection, storage,
and treatment process. This also applies for a variety
of very special waste materials such as construction,
organic, medical, and hazardous waste. W
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Waste and Recycling One – FEATURES 
Order Management
& Scheduling

• Quotations
• Customer Contracts
• Waste Orders
• Waste Material and 

Classification
• Recycling
• Powerful Order 

Filtering
• Order Workflow
• Allocation of 

Containers & Vehicles
• Billing
• Tipping Cost Control
• Accrual Accounting

Vehicle & Container
Management

• Vehicle Capacity 
Planning

• Haulage Cost Control
• Sub Contracting 

Drivers
• Container 

Whereabouts
• Recommended 

Container Collections

Weighbridge

• Vehicle Master (All 
Vehicle Info Stored)

• Automatic Billing
• Integration with 

Existing Systems

Fleet Integration

• Integration to Driver 
Handhelds

• Integration to Tagged 
Containers & 
Onboard Weighing

• Integration to Vehicle 
Tracking

Forms and Reporting

• Tipping Analysis
• Collection Analysis
• Order Profitability
• Vehicle Profitability

Portal 

• Customer Logins
• Online Orders 

(Creations and 
Changes)

• Online Reporting
• Order Tracking

Figure 2 
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 Project Phases

Preparation

Prototyping 

Blue Print

Realization

Preparation
Go-Live

Go-Live
Support

  Running
Operations

1 2 3 4 5

WR One References

The innovative industry solution WR One based on
SAP Business One proved itself in practice.

12 waste management companies productive
Several locations implement WR One at the moment

“We chose SAP Business One because it would
improve efficiencies within our operations, facilitate
increased profitability, comply with legislation and
provide us with the seamless ability to expand through
organic growth or through acquisition.”

Peter Alexander,
Allen Waste Management Ltd, South London, UK 

Rapid Return on Your Investment

Quick and easy to implement, WR One is a flexible
and affordable solution that can be easily tailored to
match your exact needs. And because SAP Business
One is fully integrated with other SAP solutions it is
flexible and scalable, and can grow as your company
develops.

Implico will demonstrate how your investment in
SAP Business One/WR One will pay for itself within
12 months. 

Please contact us.

info@implico.com
www.implico.com



Implico – Company Profile 

As an international consulting and software company,
Implico has been helping customers from different
industries with the optimization of their business
processes for more than 40 years. 

Projects are being implemented with comprehensive
industry know-how as well as in budget and on time. 

Implico offers professional, integrated consultancy
and implementation services from one source.

Implico’s customers include, among others, the
Tönsmeier Group, SITA, Veolia, Municipal
Department of Sanitation in the cities of Berlin,
Frankfurt, Dresden, and Munich, Germany.

SAP – A World Leader

SAP is the world’s leading provider of business soft-
ware solutions for companies of all sizes. With SAP
software, people in businesses around the globe are
improving relationships with customers and partners,
streamlining operations, and achieving significant
efficiencies throughout their supply chains. 

The world’s largest business management 
software provider
35,000 employees in 50 countries
12 million users 
80,000 installations 
25+ industry solutions  

More than 65% of SAP customers are Small and
Mid-Size Businesses. SAP and its partners provide
these growing companies with affordable, easy-to-
implement, scalable solutions such as the SAP
Business One application. 

SAP Business One 

SAP Business One is an affordable, easy-to-use busi-
ness and operational management solution for
emerging and dynamic businesses ranging in size
from small companies with five employees up to
mid-size enterprises.

The solution is simple yet powerful, allowing an
immediate and complete view of both business oper-
ations and customer activities. 
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www.implico.com
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